
HP Mini Conference G9 PC with
Microsoft Team Rooms

*Product image may differ from actual product

Skip the configuration

and start your meeting
Empower your teams with rich, immersive collaborative
experiences across town and around the world in an
instant. The HP Mini Conferencing PC with Microsoft Teams
Rooms  is designed to work with your existing audiovisual
infrastructure, including touch-control panels and up to two
displays.

Simple setup
Setting up your conferencing space is fast and easy with an
Intel® processor  driven PC that has Microsoft Teams
Rooms  preinstalled and broad device compatibility.

Customize your setup
Seamlessly deploy this PC into your existing Microsoft
Teams Rooms  environment, where it can drive up to two
displays.  Mount it on a wall or under a table with the
integrated VESA plate.

Strong security and manageability
Get a highly secure and manageable PC that has the self-
healing protection of HP Sure Start Gen7  and easy device
management with HP Manageability Integration Kit.

Featuring
Conference room ready
Get powerful performance from Windows IoT  and an Intel®
processor.

Expand your solution
Easily connect your certified audio, video, and Poly TC10
controller.

Automatic recovery from firmware attacks
Firmware attacks can completely devastate your PC—stay
protected with HP Sure Start Gen7  self-healing BIOS.

Easy management with Poly Lens
Take control of your deployment from anywhere via remote
management with Poly Lens  cloud-based device
management software.

Get PC images right the first time
ITDMs can quickly help create, improve, and secure custom
Windows images with HP Image Assistant.

Built-in durability
Rest easy with a PC that goes the distance and undergoes
MIL-STD 810 testing.
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HP Mini Conference G9 PC with Microsoft
Team Rooms
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Specifications

Form factor
Mini

Performance
Available Operating Systems: Windows 11 IoT Enterprise
Processor family: 12th Generation Intel® Core™ i7 processor;
12th Generation Intel® Core™ i5 processor
Processor: Intel® Core™ i7-12700T (up to 4.7 GHz with Intel®
Turbo Boost Technology, 25 MB L3 cache, 12 cores, 20
threads)
Chipset: Intel® Q670 (vPro®)
Maximum memory: 16 GB DDR5-4800 MT/s (2 x 8 GB)
Transfer rates up to 4800 MT/s.
Internal storage: 256 GB PCIe® NVMe™ TLC SSD
Available Graphics: Integrated; Intel® UHD Graphics 730
Expansion slots: 1 M.2 2230; 2 M.2 2280 1 M.2 2230 slot for
WLAN and 2 M.2 2280 slots for storage
Software: Microsoft Teams Rooms;
Management features: HP Image Assistant; HP
Manageability Integration Kit;
Graphics (integrated): Intel® UHD Graphics 730
Power: 90 W external power adapter, up to 89% efficiency

Connectivity and communications
External I/O ports:

Front: 1 headset connector; 1 SuperSpeed USB Type-A
10Gbps signaling rate; 1 SuperSpeed USB Type-A 10Gbps
signaling rate (charging); 1 SuperSpeed USB Type-C®
20Gbps signaling rate
Rear: 3 USB Type-A 10Gbps signaling rate; 1 HDMI 2.0b; 2
DisplayPort™ 1.4; 1 RJ-45; 1 power connector
Communications: Intel® Wi-Fi 6E AX211 (2x2) and Bluetooth®
5.3 wireless card (supporting gigabit data rate)

Audio
Audio features:

Realtek ALC3252 codec, universal audio jack with CTIA and
OMTP headset support

Environmental
Operating humidity range: 10 to 90% RH
Operating temperature range: 10 to 35°C
Energy star certified: ENERGY STAR® certified

Datasheet
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Security
Weight and dimensions
Weight: 1.42 kg
Product dimensions: 17.7 x 17.5 x 3.4 cm
Package weight: 2.95 kg
Package dimensions: 49.8 x 13.2 x 23.5 cm
UPC number: 197961295801
Product number: 9C428AW
Product name: HP Mini Conference G9 PC with Microsoft
Team Rooms

Warranty
HP standard one-year limited warranty

Country of origin
China(AR6, UUZ, ABB, ABM, ABU, AB2, AB1, UUF, ABT, ABJ,
ABG, AC4, AB0, ACJ); Mexico(AR6, UUZ, ABB, ABM, ABU, AB2,
AB1, UUF, ABT, ABJ, ABG, ACJ, , ABA)

What is in the box
HP Mini Conference G9 PC with Microsoft Team Rooms
DisplayPort to HDMI Video Adapter
90W External Power Adapter
External Power Adapter AC Power cable (1.8 m regional)
Dual VESA Sleeve V3
Power Supply Holder V4

Datasheet
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Footnotes

Messaging Footnotes
 Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers,

software or BIOS update to take full advantage of Windows functionality. Windows is automatically updated, which is always and enabled. High speed
internet and Microsoft account required. ISP fees may apply and additional requirements may apply over time for updates. See http://www.windows.com .

 Multi-Core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use
of this technology. Performance and clock frequency will vary depending on application workload and your hardware and software configurations. Intel’s
numbering, branding and/or naming is not a measurement of higher performance.

 Microsoft Teams Rooms Basic software is pre-installed, license activation required and includes core meeting experiences for up to 25 devices. A Pro
license is sold separately and includes all Basic features plus the enhanced in-room meeting experiences, security and the Microsoft Teams Rooms
Managed Services platform. Terms and conditions are subject to change. For more information, please visit Aka.ms/TeamsRoomsLicensing.

 An Intel® Core™ i5 or i7 processor is required to support two displays. Touch-control panels and displays sold separately.
 Mounting hardware sold separately.
 Audio, video, and touch controls sold separately.
 HP Sure Start Gen7 is available on select HP PCs and requires Windows 10 and higher.
 HP Manageability Integration Kit can be downloaded from http://www8.hp.com/us/en/ads/clientmanagement/overview.html.
 Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers,

software or BIOS update to take full advantage of Windows functionality. Windows is automatically updated, which is always enabled. ISP fees may apply
and additional requirements may apply over time for updates. See http://www.windows.com.

 Poly Lens software capabilities are limited to Poly devices and select HP cameras. For the most up to date list of supported devices you may check the
support list here: https://info.lens.poly.com/docs/begin/supported-devices.

 HP Total Test Process testing is not a guarantee of future performance under these test conditions. Any accidental damage requires an optional HP
Accidental Damage Protection Care Pack.

 MIL-STD testing is not intended to demonstrate fitness for U.S. Department of Defense contract requirements or for military use. Test results are not a
guarantee of future performance under these test conditions. Accidental damage requires an optional HP Accidental Damage Protection Care Pack.

Technical Specifications Footnotes
 Intel vPro® on this product requires a vPro supported processor, vPro enabled chipset, vPro enabled wired LAN and/or Wi-Fi 6E WLAN and TPM 2.0. Some

functionality requires additional 3rd party software in order to run. Features of vPro® Essentials and Enterprise vary. See http://intel.com/vpro.
 Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use

of this technology. Performance and clock frequency will vary depending on application workload and your hardware and software configurations. Intel’s
numbering, branding and/or naming is not a measurement of higher performance.

 Intel® Turbo Boost technology requires a PC with a processor with Intel Turbo Boost capability. Intel Turbo Boost performance varies depending on
hardware, software and overall system configuration. See http://www.intel.com/technology/turboboost for more information.

 Only select processors available with each configuration.
 Intel® Turbo Boost performance varies depending on hardware, software and overall system configuration. See

http://www.intel.com/technology/turboboost/ for more information.
 All memory slots are customer accessible/upgradeable.
 Only available with Alder Lake i5, i7 and i9 Processors.
 For storage drives, GB = 1 billion bytes. TB = 1 trillion bytes. Actual formatted capacity is less. Up to 30 GB (for Windows) of disk is reserved for system

recovery software.

© Copyright 2025 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set
forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be
liable for technical or editorial errors or omissions contained herein.
December 2025
au-en
DOC-M
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